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M
O

 H
ealth

N
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(M
ed
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)
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d
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B
en

efits in
M

isso
u
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M

edicare, 
M

O
 

H
ealthN

et
(M

edicaid) &
 V

eteran B
enefits

are com
plicated program

s.  W
hen

you have a question about these
program

s, half of the battle is
finding som

eone w
ho can give you

an answ
er.

T
he M

issouri
D

epartm
ent of

H
ealth and Senior

Services provides
this helpful guide to

aid you in your
search.

1. K
eep a record of the healthcare

services and products you receive,
including nam

es, dates and places.

2. R
e

vie
w

 yo
u

r M
e

d
ica

re
 o

r M
O

H
ealthN

et  sum
m

ary notices to see if
they m

atch your record.  If the sum
m

ary
inform

ation doesn’t look right:

A
. C

all the health care provider.

B
. If you aren’t satisfied w

ith the
provider’s response, call the
“carrier” or “fiscal interm

ediary”
listed on your sum

m
ary notice.

C
. If you still aren’t satisfied w

ith
the response, call either the:

S
O

R
T

 program
 (M

issouri’s
program

 to fight M
edicare/

M
edicaid fraud):

1-888-515-6565
or

D
epartm

ent of H
ealth &

H
um

an S
ervices (federal

agency that overseas
M

edicare and M
edicaid):

1-800-H
H

S
-T

IP
S

(1-800-447-8477)

Vo
lu

n
teer O

p
p

o
rtu

n
ities:

L
o

n
g

-Term
 C

are O
m

b
u

d
sm

an
1-800-309-3282

B
e an om

budsm
an for long-term

 care
residents in your com

m
unity.  A

dvocate
for high quality of life and the rights of
residents.  T

hree to four hours per
w

eek.
C

L
A

IM
(C

om
m

unity Leaders A
ssisting

the Insured of M
issouri)

1-800-390-3330
B

e a M
edicare C

LA
IM

 counselor.  G
ive

one-on-one help to people in your
com

m
unity so they can understand

their M
edicare coverage and claim

s.
Tw

o or m
ore hours per m

onth.

S
O

R
T

(S
eniors O

rganized to R
estore Trust)

1-888-515-6565
B

e a M
edicare S

O
R

T
 and fraud/abuse

counselor.  G
ive one-on-one help to

people in your com
m

unity.  Tw
o or m

ore
hours per m

onth.

F
or hearing and speech im

paired, call
R

E
LA

Y
 M

IS
S

O
U

R
I:

Text Telephone: 1-800-735-2966
V

oice: 1-800-735-2466

H
o

w
 Yo

u
 C

an
 H

elp
 S

to
p

M
ed

icare an
d

 M
ed

icaid
F

rau
d

?

T
his brochure w

as funded in part by a grant from
the A

dm
inistration on A

ging, D
epartm

ent of H
ealth

and H
um

an Services to the M
issouri L

ong-Term
C

are O
m

budsm
an Program

.
**A

n E
qual O

pportunity/A
ffirm

ative A
ction

E
m

ployer**
A

ll Services Provided on a N
ondiscrim

inatory B
asis

Train
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g
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p
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n
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ro
g

ram
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Q
uestions about general V

eterans
B

enefits
F

ederal V
eterans A

dm
inistration

1-877-222-V
E

T
S (1-877-222-8387)

Q
uestions about V

eterans
A

dm
inistration H

ealth B
enefits

F
ederal V

A
 H

ealth B
enefits Service C

enter

1-866-V
E

T-IN
F

O
 (1-866-838-4636)

Q
uestions about V

A
 eligibility &

assistance in obtaining &
 com

pleting
necessary form

s
M

issouri V
eterans C

om
m

ission

1-800-235-5503
Inform

ation about services for
seniors or adults w

ith disabilities in
M

issouri
M

issouri D
epartm

ent of H
ealth &

 Senior
Services toll-free Inform

ation L
ine

1-800-392-0210
R

eports of abuse, neglect or
exploitation of seniors or adults w

ith
disabilities

M
issouri D

epartm
ent of H

ealth &
Senior Services E

lderly A
buse/

N
eglect H

otline

1-800-726-7390
C

om
plaints about an insurance

com
pany, agent or agency

M
issouri D

epartm
ent of Insurance

1-800-392-2161
Q

uestions about m
y M

O
 H

ealthN
et claim

M
O

 H
ealthN

et D
ivision

(F
orm

erly M
issou

ri D
ivision

 of M
ed

ical S
ervices)

1-800-235-5503
A

sk for your local county office phone num
ber

Q
uestions about M

O
 H

ealthN
et

coverage in general
M

issouri D
epartm

ent of Social Services
F

am
ily Support D

ivision

1-800-347-1016
C

om
plaints w

hen a hospital denies
m

e adm
ission or w

ants m
e to leave

before I’m
 ready

M
issouri Q

uality Im
provem

ent
O

rganization - P
rim

aris

1-800-347-1016

C
om

plaints about the quality of care
provided by M

edicare-reim
bursed

service provider (in hospital or
M

edicare skilled nursing unit)

M
issouri Q

uality Im
provem

ent
O

rganization - P
rim

aris

1-800-633-4227
D

octors w
ho participate in M

edicare
M

edicare carrier

C
arrier: P

hone num
ber on the

M
edicare Sum

m
ary N

otice
C

L
A

IM
:  1-800-390-3330

C
M

S:  1-800-633-4227

Q
uestions about general M

edicare
coverage, P

art D
 P

rescription D
rug

C
overage, or about m

y M
edicare

M
edicare carrier

C
L

A
IM

 (M
issouri’s free M

edicare
counseling program

)
C

enters for M
edicare and M

edicaid
Services (C

M
S)

1-800-772-1213
H

ow
 to get or replace a M

edicare C
ard

Social Security A
dm

inistration

1-800-827-1000

w
w

w
.m

vc.dps.m
o.gov

H
o

w
 to

 G
et A

n
sw

ers
Q

u
estio

n
 o

r C
o

m
p

lain
t

W
h

ere th
e A

n
sw

ers A
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C
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edicaid.................................w

w
w
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O
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w

w
.m

edicare.gov

claim



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType true
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AGaramond-Bold
    /AGaramond-BoldItalic
    /AGaramond-Italic
    /AGaramondPro-Semibold
    /AGaramond-Regular
    /AGaramond-Semibold
    /AGaramond-SemiboldItalic
    /AmericanaBT-Bold
    /AmericanaBT-Roman
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Narrow
    /Helvetica-Narrow-Bold
    /Helvetica-Narrow-BoldOblique
    /Helvetica-Narrow-Oblique
    /HelveticaNeueLTStd-Bd
    /HelveticaNeueLTStd-BdCn
    /HelveticaNeueLTStd-Hv
    /HelveticaNeueLTStd-It
    /HelveticaNeueLTStd-Lt
    /HelveticaNeueLTStd-LtIt
    /HelveticaNeueLTStd-Md
    /HelveticaNeueLTStd-Roman
    /Helvetica-Oblique
    /Times-Bold
    /Times-BoldItalic
    /Times-Italic
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Times-Roman
    /URWClassico-Medi
    /URWClassicoT-Bold
    /URWClassicoT-Regu
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on '[Press Quality]'] Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


