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Please send me the following booklets or brochures:
(indicate quantities required)

_____ Resident Rights: For Long-Term Care in Missouri

_____ Consumer Handbook For Resident and Family of
Long-Term Care Facilities

_____ Your Guide to: Choosing a Nursing Home

_____ A Basic Guide for Understanding Guardianship
and Conservatorship in Missouri

D
etach and m

ail, indicating
your request(s):
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W
hat is an O

m
budsm

an?
T

he w
ord om

budsm
an(om

-budz-m
an)

is of Sw
edish origin, and m

eans one w
ho

speaks on behalf of another.  V
olunteer

O
m

budsm
an com

e from
 all w

alks of life,
m

any are retirees, others are
professionals.  W

hat they have in
com

m
on is a desire to m

ake a
difference in the lives of the elderly and
disabled.

T
he M

issouri L
ong-Term

 C
are (LT

C
)

O
m

budsm
an Program

 is com
prised of

individuals w
hose m

ain responsibility is
to help residents in long-term

 care
facilities m

aintain or im
prove their

quality of life by helping ensure their
rights are not violated.  T

he om
budsm

en
serve as advocates by carrying the
w

ishes and com
plaints of the residents

to the facility’s m
anagem

ent.
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M
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n
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a

ls
T

he m
ission of the LT

C
 O

m
budsm

an
Program

 is to provide om
budsm

an
services to all residents of all long-term
care facilities through advocacy and
education.

T
he goals of the program

 are:
To A

D
V

O
C

A
T

E
 for R

esident
R

ights.

To provide com
m

unity education on
long-term

 care issues.

To provide om
budsm

an services to
all residents of all long-term

 care
facilities in M

issouri.

O
m

budsm
en achieve these goals by:

M
aking sure all residents are

inform
ed of their rights as

established by law
.

E
m

pow
ering residents and helping

to resolve all com
plaints at the

facility level through the involvem
ent

of all concerned parties.

D
o you w

ant to be a
volunteer?
Som

etim
es long-term

 care facility
residents need som

eone to help them
speak up for their rights. T

he long-term
care om

budsm
an trains volunteers to

advocate for these residents, providing a
vital link to quality care.

L
ik

es old
er p

eop
le

T
im

e to volunteer

21 years of age or older

G
ood listening and

com
m

unication skills
M

u
st b

e ob
jective,

sen
sitive, d

ip
lom

atic,
reliable
C

om
plete required m

inim
um

18 hours of training
T

ransportation

O
m

budsm
an V

olunteer
Q

ualifications

B
ecom

e an O
m

budsm
an

today, call:

1-800-309-3282
or m

ail inform
ation to:
S

tate O
ffice of

Long-Term
 C

are
O

m
budsm

an
P.O

. B
ox 570

Jefferson C
ity, M

O
65102

_____ Yes, I would like to know more about
becoming a Volunteer Ombudsman!

W
ho are M

issouri’s long-
term

 care residents?
M

any have several physical
im

pairm
ents, and have an alm

ost

total loss of independence.

M
any are fragile, vulnerable and

dependent on staff for their care.

M
any have no close relatives or

regular visitors.

M
any have difficulty voicing

concerns to the facility and need
som

eone to help them
 share their

concerns, such as a volunteer
om

budsm
an.



R
esident R

ights

T
he follow

ing rights are guaranteed to
residents of M

issouri long-term
 care

facilities under the F
ederal O

m
nibus

B
udget R

econciliation A
ct and/or the

M
issouri O

m
nibus N

ursing H
om

e A
ct.

B
e F

ully Inform
ed

C
hoose Y

our O
w

n D
octor

V
oice G

rievan
ces

B
e F

ree F
rom

 A
buse and

R
estraint

H
ave P

rivacy and R
espect

P
articipate in A

ctivities

P
urchase G

oods and
S

ervices

P
articipate in Y

our C
are

R
em

ain in the F
acility

M
anage Y

our O
w

n
F

in
an

ces

C
onfidentiality

C
om

m
unicate F

reely

K
eep

 Y
ou

r P
ossession

s

R
etain M

arital P
rivileges

O
m

budsm
en A

ssist w
ith

R
esident C

om
plaints

C
om

plaints are received in the strictest
of confidence, and an investigation/
resolution is not attem

pted w
ithout the

resident’s perm
ission unless the problem

affects a num
ber of residents and can

be approached in a generic sense
w

ithout breaching confidentiality.

H
aving a volunteer assigned to a

particular facility provides the m
ost

accessible m
eans of com

plaint
resolution.  M

issouri’s long-term
 care

facility regulations include resident
access to the services of an om

budsm
an

19 C
SR

 30-88.010-2 (18).

O
rganization

M
issouri’s ten A

rea A
gencies on A

ging
adm

inister the program
 on the local level

by designating som
eone as the regional

om
budsm

an coordinator. T
his coordina-

tor m
ay be an A

rea A
gency on A

ging
staff person or m

ay be a person w
ho

contracts w
ith the area agency. R

espon-
sibilities of the coordinator include
recruitm

ent, training and supervision of
volunteers.

A
lternate form

s of this publication for persons
w

ith disabilities m
ay be obtained by contacting

1-800-309-3282.
H

earing im
paired citizens telephone

1-800-735-2966.
A

n E
qual O

pportunity/A
ffirm

ative A
ction E

m
ployer

S
ervices provided on a nondiscrim

inatory basis.

N
o P

roblem
 is Too B

ig
or Too S

m
all for an

O
m

budsm
an

O
m

budsm
an can often

solve p
rob

lem
s b

efore
th

ey b
ecom

e seriou
s.

O
m

budsm
an w

ork w
ithin

the system
 to m

ake the
system

 w
ork for residents.

O
m

budsm
an m

ake a
significant contribution to
the living conditions for
resid

en
ts.

A
dvocate for

Q
uality C

are for
Long-Term

 C
are

R
esidents

1-800-309-3282

V
olunteer

to M
ake a D

ifference!
B

e a Long-Term
 C

are
O

m
b

u
d

sm
a

n
O

m
b

u
d

sm
a

n
O

m
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