
Is there an O
m

budsm
an volunteer?

A
re fam

ily and friends encouraged
to visit?

Is privacy available for visits w
ith

residents?

Is there a resident or fam
ily

council?

A
re fam

ilies encouraged to eat
w

ith residents?

W
hat religious services are

available?

W
hat are the criteria for

placem
ent on the Special C

are
U

nit?

A
re there w

ritten criteria for
transfer to different units of the
facility?

A
re there w

ritten discharge criteria
for placem

ent on the Special C
are

U
nit?

M
id-M

issouri C
hapter

2400 B
luff C

reek D
rive

C
olum

bia, M
O

 65201 (800) 272-3900

Southw
est M

issouri C
hapter

1500 S. G
lenstone, G

len Isle C
enter

Springfield, M
O

 65804 (800) 272-3900

St. L
ouis C

hapter
9374 O

live B
lvd.

St. L
ouis, M

O
 63132 (800) 980-9080

H
eart of A

m
erica C

hapter
3846 W

est 75
th St.

Prairie V
illage, K

S 66280-0076
(800) 272-3900

C
riteria fo

r P
lacem

en
t

an
d

 Tran
sfer

In
vo

lvem
en

t o
f F

am
ilies

Guide to
Guide to
Guide to
Guide to
Guide to
Selecting an
Selecting an
Selecting an
Selecting an
Selecting an
Alzheimer’s
Alzheimer’s
Alzheimer’s
Alzheimer’s
Alzheimer’s
Special Care
Special Care
Special Care
Special Care
Special Care
Unit
Unit
Unit
Unit
Unit

S
pecial C

are U
nits are in

Long-Term
 C

are
F

acilities and provide
environm

ents,
program

s, and staff
specifically designed for

the care needs of
residents w

ith A
lzheim

er’s
D

isease.

For M
ore Inform

ation A
bout

A
lzheim

er’s D
isease,

C
ontact Your Local

A
lzheim

er’s A
ssociation

 For M
ore Inform

ation on L
ong-Term

C
are Facilities:

Show
 M

e L
ong-Term

 C
are

w
w

w
.dhss.m

o.gov/
show

m
elongterm

care/

U
.S.G

overnm
ent M

edicare Site:
visit w

w
w

.m
edicare.gov/ click on

N
ursing H

om
e C

om
pare

For m
ore inform

ation on long-term
care, call 1-800-M

E
D

IC
A

R
E

(1-800-633-4227)

M
isso

u
ri S

tate L
o

n
g

-Term
C

are O
m

b
u

d
sm

an
 P

ro
g

ram
P

O
 B

ox 570
Jefferson C

ity, M
O

 65102

1-800-309-3282
LT

C
O

m
b

u
d

sm
an

@
d

h
ss.m

o
.g

o
v

T
he L

ong-Term
 C

are O
m

budsm
an

Program
 is an advocate for R

esident
R

ights in long-term
 care facilities.

M
isso

u
ri D

ep
artm

en
t o

f
H

ealth
 &

 S
en

io
r S

ervices

S
ectio

n
 fo

r L
o

n
g

-Term
 C

are
P

O
 B

ox 570
Jefferson C

ity, M
O

 65102

573-526-8524

F
or hearing im

paired, C
all R

E
L

A
Y

 M
IS

S
O

U
R

I
T

ext T
elephone: 1-800-735-2966

V
oice: 1-800-735-2466

A
n E

qual O
pportunity/A

ffirm
ative A

ction E
m

ployer
S

ervices provided on a nondiscrim
inatory basis.
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A
n

o
th

er O
p

tio
n

For inform
ation regarding A

dult D
ay

C
are that specializes in caring for

people w
ith A

lzheim
er’s D

isease,
please call the Section for L

ong Term
C

are at 573-526-8524



Plan on visiting several facilities.
W

hen you first visit a facility, ask to
see the latest survey/inspection
report and the facility’s Special C

are
U

nit D
isclosure form

.

Facilities are required to provide
these.  T

he report and the disclosure
form

 can give you a picture of the
facility’s services.

V
isit the facility(s) at different tim

es
of the day, including m

eal tim
es, and

spend som
e tim

e on the Special C
are

U
nit.

D
eterm

ining answ
ers to the

follow
ing item

s m
ay help you m

ake
this im

portant decision.

R
em

em
ber:  T

his w
ill be your loved

one’s hom
e; w

ould you  be
com

fortable here?

F
irst S

teps in
 S

electin
g

 a
S

p
ecial C

are U
n

it fo
r

Y
o

u
r L

o
ved

 O
n

e

Is the facility clean and odor-free?

Is the tem
perature com

fortable?

A
re the floors and w

alls clean?

Is there the appearance of
adequate staffing?

Is fresh w
ater available?

A
re com

m
on areas hom

elike?

Is the dining environm
ent

attractive?

A
re resident room

s a com
fortable

sight?

P
h

ysical E
n

viro
n

m
en

t

W
hat is the facility’s restraint

policy?

D
o residents look com

fortable
w

ith staff?

Is respect show
n am

ong
residents and staff?

A
re staff interacting w

ith
residents?

D
o staff sm

ile?

D
o residents appear happy?

D
oes staff have a policy in place

to address and resolve problem
s?

C
an residents purchase toilet

item
s, new

spapers, etc., on site?

Is a telephone available to resi-
dents for private conversations?

D
o the residents from

 the Special
C

are U
nit get off the unit?

A
re residents w

andering in and
out of room

s?

P
o

licies an
d

 P
h

ilo
so

p
h

y
o

f U
n

it

D
oes the Special C

are U
nit cost

the sam
e as care in the m

ain
facility?

A
re there extra charges?

C
o

sts o
f C

are
an

d
 A

d
d

itio
n

al F
ees

D
oes staff respond to call lights?

W
hat m

onitoring system
s are

available for confused residents?

S
afety an

d
 S

ecu
rity

M
e

a
s

u
re

s

D
oes staff respond to residents’

needs prom
ptly?

Is staff respectful of and courteous
to

residents?

Is staff trained to deal w
ith

dem
entia?

Is nursing staff trained to deal w
ith

problem
 behavior?

S
taff Train

in
g

 an
d

E
d

u
catio

n

A
ssessm

en
ts, C

are
P

lan
n

in
g

an
d

 Im
p

lem
en

tatio
n

Is food nutritious and appetizing?

A
re the residents w

ell groom
ed?

Is assistance provided in the dining
room

 for those w
ho need it, and is

sufficient tim
e allow

ed to finish the
m

eal?

A
re O

ccupational T
herapy,

Physical T
herapy, and Speech

T
herapy available in the facility?

H
ow

 are they paid for?

D
oes the facility have a policy of

notifying fam
ilies of m

edication
changes?

D
o residents look alert?

A
re residents dressed com

pletely
and appropriately?

A
re there structured activities and

is an activity calendar available?

W
ho is responsible for leading

activities?

Is there opportunity for social
interaction?

A
re residents sitting alone in their

room
s or out w

ith other residents?

A
re there activities in the evenings

or on w
eekends?

R
esid

en
t A

ctivities
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