Alphabetical Functional Listing

*
Abortion Alternatives (573) 751-6266 DCPH
Abortion Facilities, Licensing of/HSL/HSR (573) 751-6303 DRL
Abortion Statistics (573) 751-6288 DCPH
Abstinence Education (573) 751-6424 DCPH
Abuse/Neglect Hotline for Elderly and Disabled Adults (800) 392-0210 DSDS
Accountants/Auditors — Nursing Homes (573) 526-8551 DRL
Accounting, Non-Federal Funds (573) 751-6024 Admin
Accounting, WIC (573) 751-6024 Admin
Accounts Payable (573) 751-6024 Admin
Activity Directors — Long Term Care (573) 526-8554 DRL
Administration Policies (573) 751-6014 Admin
Administrative Manual Policies (573) 751-6059 DO
Administrative Rules, General Counsel (573) 751-6005 DO
Adolescent Health (573) 751-6424 DCPH
Adult Cystic Fibrosis Treatment Program and Claims Processing (573) 751-6266 DCPH
Adult Day Care (573) 526-8506 DRL
Adult Day Health Care — Contracts (573) 526-8542 DSDS
Adult Hemophilia Treatment Program and Claims Processing (573) 751-6266 DCPH
Adult Protective Services (573) 526-8557 DSDS
Adult Sickle Cell Claims Program and Treatment Program (573) 751-6266 DCPH
Advance Directives (573) 526-0727 DSDS
Affirmative Action (573) 751-6059 DO
Aging In Place-SLTCR/Director’s Office (573) 526-8524 DRL
Aging Information- Information and Referral (800) 235-5503 DSDS
AIDS: Care Services; Drug Assistance Program (ADAP); Statistics and (573) 751-6439 DCPH
General Information; Health Education

Alcohol Abuse, Dept. of Mental Health 573) 7514942 ||
Alcohol, tobacco and Other Drug Prevention and Awareness (ATOD P&A) (573) 751-6266 DCPH
Alzheimer’s Demonstration Projects-SLTCR (573) 526-8522 DRL
Alzheimer’s Disclosure Forms-SLTCR (573) 526-8506 DRL
Alzheimer’s State and Federal Funded Services (573) 526-8534 DSDS
AM Document Processing — Price Agreement Master (Procurement) (573) 751-6471 Admin
Ambulance Personnel Licensure/SHSL/EMS Unit (573) 751-6369 DRL
Ambulance Reporting System/SHSL/EMS Unit (573) 751-6356 DRL
Ambulance Vehicle Licensure/SHSL/EMS Unit (573) 751-6356 DRL
Ambulatory Surgical Centers (ASCs), Licensing of/[HSL/HSR (573) 751-6303 DRL
Animal Diseases (573) 751-6114 DCPH
Anthrax (573) 751-6113 DCPH
Antibiotic Resistant Organisms (573) 526-4780 DCPH
Antibiotic Usage (573) 526-4780 DCPH
Application Development/ MOHSAIC (573) 526-5549 ITSD
Application Support, ITSD (573) 751-6450 ITSD
Applications — Long Term Care Licensure (573) 526-8505 DRL
Appointments (Hiring) (573) 751-6059 DO
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Area Agencies on Aging (home delivered meals; homemaker; senior nutrition; Silver Haired Legislature) (573) 526-4642 DSDS
Architect Building (Hospital/Nursing Home) Approvals (573) 526-8524 DRL
Arthritis/Osteoporosis (573) 884-1220 DCPH
Asbestos, Health Effects Inquiries (573) 751-6102 DCPH
Assisted Living Facilities-SLTC/Lic. & Cert. Unit (573) 526-8522 DRL
Asthma (573) 522-2876 DCPH
Attorney General, Consumer (800) 392-8222 -
Audiovisual (Training/Educational) & Literature Library (Warehouse) (573) 751-6048 Admin
Audit Issues and Questions (573) 751-6014 Admin

Autism, Deaf & Blind Services (DESE)

(573) 751-0601

Avian Influenza

(573) 751-6114

Background Checks (Child & Elder Care, Employee Disqualification List (EDL)) (573) 526-1974 DRL
Barber License, Dept. of Economic Development (573) 751-1052

Behavioral Risk Factor Surveillance System (BRFSS) Statistics (573) 526-6660 DCPH
Bill/Invoice Paying Questions (573) 751-6024 Admin
Birth Defects Awareness (573) 751-6266 DCPH
Birth Defects Statistics (573) 751-6286 DCPH
Birth Records, Legal Amendments (573) 751-6378 DCPH
Birth Records/Certification (573) 751-6387 DCPH
Birth Records/Registration (573) 522-1716 DCPH
Birth Statistics/Listings & PAT Requests (573) 751-6301 DCPH
Birthing Centers, Licensing of/HSL/HSR (573) 751-6303 DRL
Blindness Education Screening and Treatment Program (573) 522-2864 DCPH
Block Grants Accounting (573) 751-6024 Admin
Blood Lead Testing, SPHL (573) 751-3334 DCPH
Bloodborne Pathogens (573) 751-6113 DCPH
Board of Nursing Home Administrators (573) 751-3511 DRL
Boarding Homes (Residential Care Facilities)-SLTCR/Lic. & Cert. Unit (573) 526-8505 DRL
Boards and Commissions (573) 526-3644 DO
Bonds — Nursing Home (573) 526-5049 DRL
Bootheel Heart Health Project (573) 840-9720 DCPH
Breast and Cervical Cancer Control Project (BCCCP) (573) 522-2845 DCPH
Breast Implants (573) 751-6266 DCPH
Breastfeeding (573) 751-6266 DCPH
Breath Alcohol Program (Poplar Bluff) (573) 840-9734 LAB
Breath Alcohol Program LABORATORY (Poplar Bluff) (573) 840-9734 LAB
Budget — (Division of Community and Public Health) (573) 751-9071 DCPH
Budget Request (573) 751-6016 Admin
Building Keys (573) 751-6395 Admin
Building Leases (573) 751-6040 Admin
Building Maintenance (573) 751-6395 Admin
Bureau of Narcotics and Dangerous Drugs (573) 751-6321 DRL
Business Management forms (BMAS) (573) 751-6104 Admin

* see last page of this list

Rev. 2/24/09



Cafeteria Plan, Missouri State Employees

(800) 659-3035

Cancer Inquiry Program (573) 522-2841 DCPH
Cancer Registry, DHSS (573) 522-2809 DCPH
Cancer Registry, University of Missouri, Columbia (800) 392-2829
Cash Balance Reports/Cash Management (573) 751-6024
Center for Disease Control (CDC) (404) 639-3311
Center for Emergency Response/Terrorism (CERT) (573) 526-4768 DCPH
Center for Local Public Health Services (CLPHS) (573) 751-6170 DCPH
Centers for Independent Living (573) 526-8557 DSDS
Central Registry Unit — Sr. Services & Regulation (573) 751-4842 DSDS
Central Services, SPHL (573) 751-4830 LAB
Certificate of Need (573) 751-6403 DRL
Certificates/Merit Register (Hiring) (573) 751-6059 DO
Certificates of Free Sale (for export) (573) 751-6122 DCPH
Certification — CMT/CAN, etc. — Long Term Care-Health Education Unit (573) 522-6203 DRL
Certification — LTCR Bed Certification-SLTCR/Lic. & Cert. Unit (573) 526-8507 DRL
Check Distribution/cancellation (573) 751-6024 Admin
Chemicals (573) 751-6102 DCPH
Chemicals, Health Effects Inquiries (573) 751-6160 DCPH
Chemistry Unit, SPHL (573) 751-3334 LAB
Child Abuse or Neglect - Dept. of Social Services (800) 392-3738 _
Child Abuse Prevention (573) 751-6210 DCPH
Child and Adult Food Care Program (573) 751-6269 DCPH
or (800) 733-6251
Child Care Development Block Grant (573) 751-2450 DRL
Child Care Director Certification (573) 751-2450 DRL
Child Care Facilities, Licensing, Inspection Exemption, Variances (573) 751-2450 DRL
Child Care Health Consultation (573) 751-6170 DCPH
Child Care Legal Issues, Office of General Counsel (573) 751-6005 DO
Child Care Provider Training (573) 751-2450 DRL
Child Care Regulation, Cameron Area Health Office (816) 632-5563 DRL
Child Care Regulation, Cape Girardeau Area Health Office (573) 290-5809 DRL
Child Care Regulation, Central District (573) 751-2891 DRL
Child Care Regulation, Columbia Area Health Office (573) 882-9399 DRL
Child Care Regulation, Eastern District (314) 877-0210 DRL
Child Care Regulation, Northeast District (660) 385-3125 DRL
Child Care Regulation, Northwest District (816) 350-5450 DRL
Child Care Regulation, Southeastern District (573) 840-9270 DRL
Child Care Regulation, Southwest District (417) 895-6541 DRL
Child Care Sanitation Inquiries/BERL/ Environmental Childcare (573) 751-6095 DCPH
Child Passenger Safety (573) 751-6210 DCPH
Child Sexual Assault Prevention (573) 751-6210 DCPH
Child with Special Health Care Needs (Hope Program) (573) 751-6246 DCPH
OR (800) 451-0669
Childhood Immunization Requirements (573) 751-6124 DCPH
Childhood Lead Poisoning Prevention Program (573) 526-4991 DCPH

Children's Services Commission

(573) 751-4163
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Chlamydia, Case Reporting, Record Search, Statistics

(573) 751-6439

DCPH

Chlamydia-GC Testing, SPHL (573) 751-3334 LAB
Chronic Disease Health Education (573) 522-2853 DCPH
CitiStreet (State Deferred Compensation Plan) (573) 893-1053

OR (800) 392-0925
Civil Monetary Penalties (573) 526-8523 DRL
CLAIM (insurance questions outside organization) (800) 390-3330
Classifications/Job Specifications (573) 751-6057 DO
CLIA or Laboratory Issues/SHSL/HSR (this is not the State Laboratory) (573) 751-6318 DRL
CNA automated license/registration status line (573) 526-5686 DRL
CNA License (Certified Nurse Assistant) Health Education Unit (573) 526-8528 DRL
CODES/Motor Vehicle (573) 751-6416 DCPH
Cold Surveillance (573) 526-4175 DCPH
Colorectal Screen Program (573) 522-2860 DCPH
Commercial Lodging Licensure (573) 751-6095 DCPH
Commodity Supplemental Food Program (573) 751-6269 DCPH

OR (800) 733-6251
Communicable Diseases (573) 751-6113 DCPH
Communicable Diseases — Long Term Care (573) 526-8517 DRL
Community Assessment (573) 751-6168 DCPH
Community Based Systems Development (573) 751-8394 DCPH
Community Development Services (573) 751-6168 DCPH
Comprehensive Cancer Control Program (573) 522-2840 DCPH
Comprehensive Outpatient Rehabilitation Facilitiess HCRS (573) 751-6336 DRL
Comprehensive School Health (573) 751-6213 DCPH
Computer Problems (573) 751-6388 ITSD

OR (800) 347-0887
Computer Training Room — 912 Wildwood (573) 526-7640 ITSD
COMRU (573) 526-8609 DRL
CON (15 Mile Radius) (573) 751-6299 DCPH
Condoms (573) 751-6439 DCPH
Conference Rooms Scheduling (573) 751-6040 Admin
Consolidated Health Care Plan, Missouri State (s00) 701-ss51 ||
Consumer Directed Services (CDS) (573) 526-8537 DSDS
Consumer Directed Services’ (CDS) Contracts (573) 526-8542 DSDS
Consumer Product Safety Commission (CPSC) (800) 638-2772 -
Contract Development and Processing for Services/Commaodities (573) 751-6471 Admin
Controlled Substance Registrations, Regulations, Investigations, Drug Destruction New Applications & (573) 751-6321 DRL
Reporting Drug Loss/HSL/BNDD
Copy Machines (maintenance and tracking) (573) 751-6035 Admin
Core Public Health Functions (573) 751-6170 DCPH
Cosmetology License, Dept. of Economic Development (573) 751-1052 -
Cost Allocation (573) 751-6024 Admin
Council for Adolescent and School Health (CASH) (573) 751-6424 DCPH
County Health Agencies (573) 751-6170 DCPH
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Crime Victims Compensation Fund

(800) 347-6881

CRU Hotline

(800) 392-0210

Dairy Laboratories, SPHL (573) 751-3334 LAB
Data Release Protocols (573) 751-6272 DCPH
Data Services (State Informational) MDS (573) 751-6308 DRL
Dead Birds — Cole County Health Dept. 573) 7516113 ||
Death Statistics (General Mortality) (573) 751-6290 DCPH
Death Statistics (Infant, Fetal, Perinatal) (573) 751-6288 DCPH
Death Records, Legal Amendments (573) 751-6378 DCPH
Death Records/Certification (573) 751-6387 DCPH
Death Records/Registration (573) 522-1716 DCPH
Deferred Compensation (CitiStreet) (573) 893-1053
(800) 392-0925 -
Defibrillator (Rural Health) (573) 751-6219 DCPH
Deliveries, SPHL (573) 751-7730 DCPH
Delivery Service (573) 751-6462 Admin
Demonstration Project/Alzheimer’s -SLTCR (573) 526-8522 DRL
Dentists, Licensing of, Dental Board, Dept. of Economic Development (573) 751-0040 !
Department Situation Room (DSR/CERT) (573) 751-4674 DCPH
(800) 392-0272
DHSS HOMEPAGE www.dhss.mo.gov (573) 751-6388 ITSD
Diabetes Prevention and Control (573) 522-2861 DCPH
Diagnostic Services Program (573) 751-6113 DCPH
Diarrheal Diseases (573) 751-6113 DCPH
Dietetic Intern Program (573) 751-6204 DCPH
Director, Department of Health and Senior Services (573) 751-6001
Directory — Long Term Care/SLTCR/Lic. & Cert. Unit (573) 526-8505
Disclosure Forms/Alzheimer’s -SLTCR (573) 526-8506
Discrimination (573) 751-6059
Disease Outbreaks (573) 751-6113
Dissolution of Marriage Records/Certification (573) 751-6387
Dissolution of Marriage Statistics (573) 751-6287
District Health Offices (573) 751-6001
Divorce Records (573) 751-6387
DO NOT RESUSCITATE (EMS)/HSL/EMS Unit (573) 751-6356
Domestic Violence (573) 751-6210
Drug Abuse, Dept. of Mental Health (573) 751-4942
Drug Destruction (Bur. Narcotics & Dangerous Drugs) (573) 751-6321
Drug Repository Program/HSL/BNDD (573) 751-6321

DSR (Dept. Situation Room)

(573) 522-8697

DWI Info (Dept. Mental Health)

Eastern District Health Office

(573) 522-4020

(314) 877-2800

EEO (Equal Employment Opportunity) (573) 751-6059 DO
Elderly Abuse or Neglect Hotline (573) 751-4842) internal (800) 392-0210 DSDS
Elks Mobile Dental Units (573) 751-6219 DCPH
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Emergency Management 1-800-392-0272 DCPH
Emergency Medical Systems Data/HSL/EMS Unit & EMT Licenses (573) 751-6356 DRL
Emergency Medication Supply — Long Term Care (573) 526-8517 DRL
Emergency Response /Terrorism CERT (573) 526-4768 DCPH
Employee Disqualification List (EDL); General Questions or Appeal Information (573) 522-1119 DO
Emergency Response Outreach and Training (EROT) (573) 522-1444 LAB
Employee Disqualification List (EDL); Providers Requesting EDL Background Checks (573) 526-8544 DO
Employee of the Month Awards (573) 751-6059 DO
Employee Suggestion System (573) 751-6059 DO
EMS Communications Systems/HSL/EMS Unit (573) 751-6356 DRL
Enteric Viruses Clinical Specimen Testing, SPHL (573) 751-3334 DCPH
Environmental and Occupational Disease Reporting (573) 751-6102 DCPH
Environmental Bacteriology Unit, SPHL (573) 751-3334 LAB
Environmental Epidemiological Studies (573) 751-6102 DCPH
Environmental Health Education (573) 751-6102 DCPH
Environmental Issues (573) 751-6102 DCPH
Environmental Lead Testing, SPHL (573) 751-3334 LAB
Epidemiologist, State (573) 751-6128 DCPH
Epidemiology Grand Rounds (573) 751-6128 DCPH
Epidemiology of Chronic Diseases, CDPHP (573) 522-2809 DCPH
Epidemiology of Maternal and Child Health HFY (573) 526-0452 DCPH
Essential Community Provider (573) 751-6219 DCPH
Evaluation/Approval, SPHL (573) 751-7244 DCPH
Exception Requests — Long Term Care/Policy (573) 526-8520 DRL
Exit Interviews (Employment) (573) 751-6059 DO
Expense Reports (Travel Reimbursement) (573) 751-6024 Admin
Facility Regulation (HSR) (573) 751-6303 DRL
Family Care Safety Registry (573) 526-1974 DRL
Family Planning (573) 751-6266 DCPH
Family Support Division (Social Services) (573) 751-3221 -
Farmers’ Market Nutrition Program (WIC) (573) 751-6204 DCPH
FDA and USDA (Federal Contracts) (573) 751-6095 DCPH
Fee Receipts (573) 751-6024 Admin
Fetal Alcohol Syndrome (573) 751-6266 DCPH
Fetal and Infant Mortality Review (FIMR) (573) 751-6266 DCPH
Field Operations — Long Term Care (573) 526-8524 DRL
Financial Policies (573) 751-6014 Admin
Financial Status Reports (FSRs) (573) 751-6024 Admin
Fire Marshall, Dept. of Public Safety (573) 751-2930

Fire Safety — Long Term Care/SLTCR/Director’s Office (573) 526-8515 DRL
First Steps Program (866) 583-2392

Fiscal — (Division of Community and Public Health) (573) 751-9071 DCPH
Fiscal Notes (573) 751-6016 Admin
Fish Consumption Safety (573) 751-6102 DCPH
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Flood Morbidity and Mortality (573) 751-6128 DCPH
Flu Shots (573) 751-6124 DCPH
Fluoridation Program (573) 751-6218 DCPH
Food Manufacturing (573) 751-6095 DCPH
Food Programs & Nutrition Education (573) 751-6269 DCPH
OR (800) 733-6251
Food Safety Enforcement (573) 751-6095 DCPH
Food Safety Training/Education (573) 751-6090 DCPH
Food Service Program, Summer (573) 751-6250 DCPH
OR (888) 435-1464
Food Spills from Accidents (DSR/CERT Situation Room) (573) 751-4674 DCPH
Foodborne & Waterborne Iliness (573) 751-6113 DCPH
Forms management /forms/office supplies (573) 751-6035 Admin
Friday Facts (573) 526-0177 DCPH
Frozen Dessert Licensure (573) 751-6111 DCPH

Funeral Directors, Dept. of Economic Development (573) 751-0813 =

General Accounting/Reporting Information (573) 751-6024 Admin
General Counsel - Legal (573) 751-6005 DO
General Services and General Services Policies (573) 751-6040 Admin
General WIC Information (573) 751-6204 DCPH
Genetic Disease Program (573) 751-6266 DCPH
Geo-Codes (573) 751-6299 DCPH
Geographic Information Systems (GIS) (573) 522-5654 ITSD
Glactosemia, SPHL (573) 751-2662 LAB
Gonorrhea, Case Reporting, Record Search (573) 751-6439 DCPH
Good Cause Waiver (Family Care Safety Registry) (573) 526-1974 DRL
Governmental Policy and Community Relations (573) 751-6003 DO
Grant Applications (573) 751-6024 Admin
Grant Block PHS (573) 751-6469 DCPH
Grant Pregnancy Risk Assessment and Monitoring System (PRAMS) (573) 526-0452 DCPH
Grant Tracking (573) 751-6024 Admin
Grants Accounting (573) 751-6024 Admin
Grants Development, Management and Evaluation (GDME) (573) 751-8394 DCPH
Grants, Federal and Other (573) 751-6024 Admin
Grievances (Employees) (573) 751-6059 DO
Ground Water Issues (573) 751-6102 DCPH
Group Home Licensing (573) 751-8535 DRL
Guardianship/Conservatorship —Ombudsman Program (573) 526-0727 DSDS
Guardianship/Power of Attorney — Long Term Care/SLTCR Operations Unit (573) 526-8524 DRL

Hazardous Substances Emergency Events Surveillance (573) 751-6102 DCPH
Hazardous Waste Health Profiles (573) 751-6290 DCPH
Hazardous Waste Issues (573) 751-6102 DCPH
Head and Spinal Cord Injury Prevention (573) 751-6210 DCPH
Head and Spinal Cord Injury Registry, EMS/HSL/EMS Unit (573) 751-6356 DRL
Head and Spinal Injury/Trauma (Registry Statistics) (573) 751-6300 DRL
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Head Injury (Adult) Services (573) 751-6246 DCPH
OR (800) 451-0669
Healing Arts (board license for RNs, MDs, DOs, Pharmacies, etc.); Dept. of Economic Dev. (573) 751-0098 !
Health Agency Nutrition Data System (HANDS) — Help Desk (800) 554-2544 DCPH
Health Assessments/Health Consultations (573) 751-6102 DCPH
Health Care Safety Net in Missouri Report (573) 526-1687 DCPH
Health Education Unit for CNA License (Certified Nurse Assistant)/HED (573) 526-8528 DRL
Health Educator Training (573) 522-2853 DCPH
Health Facility Review Committee (573) 751-6403 DRL
Health Professional Recruitment and Retention (573) 751-6219 DCPH
Health Promotion (573) 751-2820 DCPH
Health Services Regulation (HSR) (573) 751-6303 DRL
Health Systems Research and Development (573) 751-6219 DCPH
Healthy Babies Media Campaign (573) 751-6266 DCPH
Healthy Birth Outcomes (573) 751-6266 DCPH
Healthy Children and Youth Program (HCY) (573) 751-6246 DCPH
OR (800) 451-0669
Healthy Children Nutrition Education Initiative (HCNEI) (573) 751-6183 DCPH

Hearing Aid Dealers and Fitters, Dept. of Economic Dev.

(573) 751-0240

Heart Disease

(573) 522-2896

DCPH

Heart Disease and Stoke Prevention Program

(573) 522-2896

DCPH

Heat/Energy Assistance (Social Services)

(573) 751-0472

Heat Surveillance (573) 526-4175 DCPH
Help Desk-Support, Information Technology Services Division (573) 751-6388 ITSD
OR (800) 347-0887
Hepatitis (573) 751-6439 DCPH
Hepatitis Testing, SPHL (573) 751-3334 LAB
HIPAA (573) 751-6005 DO
HIPAA — Long Term Care (573) 526-8521 DRL
HIV Blood/Oral Infection Testing, SPHL (573) 751-3334 LAB
HIV: Case Management Program; Community Planning; Counseling and Testing; (573) 751-6439 DCPH
Medical Consultation; and Surveillance, Case Reporting, Record Search, Statistics
HMO (Health Maintenance Organization), Dept. of Insurance (573) 751-4126 -
Home and Community Based Provider/Vendor Information (573) 526-0715 DSDS
Home Delivered Meals (573) 526-8573 DSDS
Home Health or Hospice Services, General Questions/HSL/HCRS (573) 751-6336 DRL
Home Health Services Complaints/HSL/HCRS (800) 392-0210 DRL
Home Visiting; Missouri Community-Based Home Visiting; Building Blocks of Missouri (573) 751-6266 DCPH
HOMEPAGE, DHSS www.dhss.mo.gov ITSD
Hope Program (Children with Special Health Care Needs) (573) 751-6246 DCPH
OR (800) 451-0669

Hospice — Long Term Care and Reports (573) 751-6336 DRL
Hospice Services Complaints/HSL/HCRS (800) 392-0210 DRL
Hospital Acquired Infections (573) 751-6113 DCPH
Hospital Consumer Reports (573) 751-6300 DCPH

* see last page of this list 8

Rev. 2/24/09



Hospital/ASC Patient Abstract Statistics and Reporting (573) 522-2549 DCPH
Hospital Financial & Facility Statistics (573) 526-2854 DCPH
Hospitals — Outbreaks of Vaccine Preventable Diseases (573) 751-6113 DCPH
Hospitals, Certification/Licensing/Grievances (HSL/HSR) (573) 751-6303 DRL
Housing Opportunities for People with AIDS (HOPWA) (573) 751-6439 DCPH
HPSA Designations (573) 751-6219 DCPH
Hyperthermia/Heat and Cold Surveillance or Injury (573) 526-4175 DCPH
Hypothyroidism, SPHL (573) 751-2662 LAB
ID Badges (573) 751-6059 DO
Immunization Record Cards (573) 751-6124 DCPH
Immunization Requirements, Day Care and School Entry, Adult (573) 751-6124 DCPH
In-Home Provider Based Services (573) 526-8537 DSDS
Income Maintenance (Correspondence & Information) (800) 392-1261 !
Independent Living (573) 526-7868 DSDS
Infant Formula (573) 751-6124 DCPH
Infant Nutrition (573) 751-6204 DCPH
Influenza (573) 751-6113 DCPH
Influenza Clinical Specimen Testing, SPHL (573) 751-3334 DCPH
Informal Dispute Resolutions — Long Term Care (573) 751-6271 DRL
In-Home Services for Seniors and Adults with Disabilities (573) 526-8537 DSDS
In-Home Services for Seniors and Adults with Disabilities — Contracts (573) 526-8542 DSDS
Injury Prevention Initiatives (573) 751-6210 DCPH
Injury Statistics (573) 751-6416 DCPH
Injury Surveillance and Data Requests (573) 751-6300 DCPH
Injury/Violence Prevention (573) 751-6266 DCPH
Insulin Administration — Long Term Care (573) 526-8528 DRL
Insurance (Employment Benefits) (573) 751-6059 DO
Insurance, Department of (573) 751-4126 -
Interagency billings/invoices (573) 751-6024 Admin
Internal Control Plan (DHSS) (573) 751-6104 Admin
Internal/External Reviews (573) 751-6104 Admin
Internet/Intranet (573) 751-6388 ITSD
Interview Letters (Employment) (573) 751-6059 DO
Investigations (573) 522-4150 DO
LAB — MAIN Number (573) 751-3334 LAB
LAB — Certification HSL/HSR (573) 751-6318 DRL
LAB — Results (573) 751-3334 LAB
LAB — TECH calls HSL/HSR (573) 751-6302 DRL
Lead: General; Data and Reporting (STELLAR); Education/Lead Public Information; (573) 751-6102 DCPH
And Environmental Issues

Lead Licensing and Accreditation (573) 526-5873 DCPH
Leave (Annual, Sick, Comp, FMLA, time keeping) (573) 751-6479 DO
Legal Expense Fund (573) 751-6005 DO
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Legal Issues (573) 751-6005 DO
Legislation (573) 751-6003 DO
Library, Wolfner Memorial for the Blind and Physically Handicapped (800) 392-2614 !
Licenses — Adult Day Care/SLTC/Survey and Compliance Unit (573) 526-0721 DRL
Licenses — Social Service Workers (NOTE: there is no license for SSW) There is licensing for social workers (573) 526-8554 DRL
through Professional Registration)
Licenses —Long Term Care/SLTC/Lic. and Cert. Unit (573) 526-8505 DRL
Life Expectancy (573) 751-6289 DCPH
Life Line (Help for Seniors) (866) 641-8722 !
Life Safety Code — Long Term Care/SLTC/Director’s Office (573) 526-8515 DRL
Literature Library (Warehouse) & Audiovisual (Training/Educational) (573) 751-6048 Admin
Living Will (573) 526-0727 DSDS
Local Public Health Agencies (573) 751-6170 DCPH
Lodging (573) 751-6095 DCPH
Lodging Direct Billing/Invoices (573) 751-6471 Admin
Long Term Care Facilities: SLTC/Lic. & Cert. Unit (573) 526-8505 DRL
Applications SLTC/Lic. & Cert. Unit (573) 526-8505 DRL
Certification SLTC/Lic. & Cert. Unit (573) 526-8507 DRL
Choosing a Nursing Home or Residential Care Facility (573) 526-0727 DSDS
Construction/Plan Reviews SLTC/Director’s Office (573) 526-8515 DRL
Deficiency Report Copies SLTC/Director’s Office (573) 526-3050 DRL
Directory SLTC/Lic. & Cert. Unit (573) 526-8504 DRL
In-Service Requirements SLTC/Director’s Office (573) 751-6308 DRL
Infection Control SLTC/Director’s Office (573) 751-6308 DRL
Inspections SLTC/Survey and Compliance Unit (573) 526-5052 DRL
Notice of Compliance SLTC/Survey and Compliance Unit (573) 526-5052 DRL
Resident/Family Councils (573) 526-0727 DSDS
Resident Rights (573) 526-0727 DSDS
Lupus (573) 884-1220 DCPH
Lyme Disease (573) 751-6113 DCPH
MAD Cow Disease (573) 751-6114 DCPH
Mail Room, State Public Health Laboratory (573) 751-4830 LAB
Mail Services /Deliveries (573) 751-6462 Admin
Managed Care Reporting/Consumers Guides (573) 522-9610 DCPH
Mandatory Training (573) 751-6058 DO
Manicure License, Dept. of Economic Development (573) 751-1052 -
Manpower Statistics (Health Professions) (573) 526-2854 DCPH
Marriage Statements/Certifications (573) 751-6387 DCPH
Marriage Statistics (573) 751-6287 DCPH
Maternal and Child Health (MCH) Block Grant (573) 751-6253 DCPH
Maternal and Child Health (MCH) Contracts (573) 526-2003 DCPH
Maternal and Child Health Information and Referral (800) 835-5465 DCPH
Mattress Licensure/Bedding Program (573) 751-6095 DCPH
Meals on Wheels (573) 526-8573 DSDS
Media Calls (573) 751-6062 DO
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Medicaid AIDS Waiver

(573) 751-6439

DCPH

Medicaid (Providers) Dept. of Social Services, Div. of Medical Services

(800) 392-0938

Medicaid (Recipients) Dept. of Social Services, Div. of Medical Services

(800) 392-2161

Medicaid, Dept. of Social Services, Div. of Medical Services

(573) 751-5178

Medical Plan Questions (MO Consolidated Health Care Plan — MCHCP)

(800) 487-0771

Medicare

(800) 633-4227

Medicare Part D Questions — CLAIM through Primaris

(800) 390-3330

Medicare Providers (Other), Certification of (573) 751-6303 DRL
Memorandums of Understanding (MOUs/MOASs) (573) 751-6471 Admin
Meningitis (573) 751-6113 DCPH
Metabolic/Newborn Screening Disease Unit, SPHL (573) 751-2662 LAB
Metabolic Formula Distribution Program and Claims Processing (573) 751-6266 DCPH
Microbiology Unit, SPHL (573) 751-3334 DCPH

Midwives, Licensing of, Dept. of Economic Development

(573) 751-0681

Milk and Food Testing for Bacteria, SPHL

(573) 751-3334

LAB

Milk Program/Board, Dept. of Agriculture

(573) 751-3830

Minority Health and Advisory Committee

(573) 751-6064

DCPH

Minority Health Information

(800) 877-3180

DCPH

Missouri Commission on Human Rights (not DHSS office)

(573) 751-3325

Missouri Consolidated Health Care

(800) 487-0771

Missouri Coroner’s Association

(573) 729-5555

Missouri Emergency Response ID Team (MERIT)

(573) 751-6247

Missouri Epidemiologist Newsletter (573) 751-6128 DCPH
Missouri Fetal Alcohol Syndrome Rural Awareness and Prevention Project (MOFASRAPP) (573) 751-6266 DCPH
Missouri Genetic Advisory Committee (573) 751-6266 DCPH
Missouri Head Injury Advisory Council (573) 751-6246 DCPH
OR (800) 451-0669
Missouri Health Care Uninsured (573) 751-6219 DCPH
Missouri Health Facilities Review Committee (573) 751-6403 DRL
Missouri Health Systems Partnership (573) 751-6219 DCPH
Missouri Infertility Prevention Project (MIPP) (573) 751-6439 DCPH
Missouri Information for Community Assessment (MICA)/Community Data Profiles (573) 526-0444 DCPH
Missouri Screen for Life (573) 522-2845 DCPH
Missouri State Safe Kids Coalition (573) 751-6210 DCPH

MO HealthNet (Medicaid)

(800) 392-2161

MO HealthNet (Medicaid)

(573) 751-5178

Mobile Dental Units, Elks (573) 751-6219 DCPH
MOHSAIC Integrated System Development (573) 526-5549 ITSD
Morbidity Statistics (573) 751-6300 DCPH
Mold (Environmental Epidemiology) (573) 751-6102 DCPH

MOSERS (Retirement)

(573) 632-6100
OR (800) 827-1063

Mosquito Control and Surveillance (573) 751-6114 DCPH
Motor Pool (573) 751-6039 Admin
MRC Admin Liaison (573) 751-6016 DO
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Narcotics and Dangerous Drugs Registration/HSL/BNDD (573) 751-6321 DRL
Natural Resources, Department of (800) 334-6946

Needlestick and Sharps Injuries Protocol (573) 751-6439 DCPH
New Employee Orientation (573) 751-6058 DO
New Employee Packets (Sign-In) (573) 522-1256 DO
New Positions (573) 751-6057 DO
Newborn Health/Hearing Screening Program (573) 751-6266 DCPH
Newborn Hearing Screening (573) 751-6266 DCPH

Non-Emergency Medical Transportation (NEMT)

(800) 392-2161
OR (866) 269-5927

Non-Emergency Medical Transportation for Hearing Impaired

TDD (800) 735-2966

Non-Emergency Medical Transportation for Vision Impaired

(800) 392-2161

Non-Medicaid Eligible Program (NME) (573) 526-8597 DSDS
Nosocomial Infection Statistics and Reporting (573) 522-9610 DCPH
Nurses, Licensing of, Board of Nursing, Dept. of Economic Development (573) 751-0681
Nursing Home Administrators/BNHA (573) 751-3511 DRL
Nursing Home Complaints Ombudsman Program (573) 526-0727 DSDS
OR (800) 309-3282
Nursing Home Complaints SLTC (abuse/neglect) (573) 751-4842 DSDS
OR (800) 392-0210
Nursing Home Legal Issues (573) 751-6005 DO
Nursing Home Outbreaks (573) 751-6113 DCPH
Nursing Homes (573) 526-8505 DRL
Nursing Loan and Loan Repayment (573) 751-6219 DCPH
Nursing Practice (573) 751-6170 DCPH
Nutrition and Food Service Issues (573) 751-6269 DCPH
Nutrition Education (573) 526-1369 DCPH
Nutrition for Children < age 5 (573) 751-6204 DCPH
Nutrition Surveillance Systems (Pregnancy and Pediatrics) (573) 751-6018 DCPH
OA Facilities Management Liaison (573) 751-6040 Admin
Obesity Measures (573) 751-6203 DCPH
Occupational Fatalities Reporting — Missouri Department of Labor and Industrial Relations (573) 751-9986 -
Occupational Health & Safety (573) 751-6102 DCPH
OMB Audit Compliance (573) 751-6104 Admin
Ombudsman Program (Resident’s rights) (573) 526-0727 DSDS
OR (800) 309-3282
Oral Health Information and Resources (573) 751-6219 DCPH
Oral Health Policy Unit (573) 751-6219 DCPH
Organ Donor Awareness (573) 522-2847 DCPH
Orientation Scheduling (New Employee Orientation) (573) 751-6058 DO
OSCAR Reports — Long Term Care SLTC/Lic. & Cert. Unit (573) 526-8508 DRL
Osteoporosis (573) 884-1220 DCPH
Outpatient Physical Therapy/HSL/HCRS (573) 751-6336 DRL
Overweight/Obesity (573) 522-2820 DCPH
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Pagers (573) 751-6395 Admin
Pandemic Influenza (573) 751-6161 DCPH
Pain Management (753) 751-0950

Parasite Infection, SPHL (573) 751-3334 LAB

Parental Stress Help

(800) 367-2543

Participation Agreements

(573) 751-6471

Passport Information

(877) 487-2778

Patient Abstract Statistics (573) 751-6300 DCPH
Payroll and Paycheck Distribution (573) 751-6479 DO
P-Card/Airfare Accounts (573) 751-6471 Admin
Performance Appraisals, Tracking & Processing (573) 526-1511 DO
Perinatal Hepatitis B (573) 751-6439 DCPH
Perinatal Substance Abuse (also see ATOD P&A) (573) 751-6266 DCPH
Personnel Directory (573) 751-6059 DO
Pertussis Throat Culture Testing, SPHL (573) 751-3334 DCPH
Pesticides Health Effects (573) 751-6102 DCPH
Pharmaceutical/HSL/BNDD (573) 751-6321 DRL
Pharmacy Questions — Long Term Care (573) 526-8517 DRL
PHHS (Preventive Health and Health Service Block Grant) (573) 751-6469 DCPH
Physical Activity (573) 522-2820 DCPH
Physical Disabilities Waiver (PDW) (573) 751-6246 DCPH
OR (800) 451-0669
Physician Loan Repayment (573) 751-6219 DCPH
Physicians, Licensing of, Healing Arts, Dept. of Economic Development (573) 751-0098
PKU Testing, SPHL (573) 751-2662 LAB
Poison Control Center (800) 222-1222
Policy Manual (Section for Long Term Care Regulation) Policy Unit (573) 526-8517 DRL
Population Census/Population Estimates (573) 526-0444 DCPH
Position Description Forms (573) 751-6059 DO
Postponing Sexual Involvement (573) 751-6424 DCPH
Preadmission Screening — Long Term Care (573) 526-3632 DRL
Precursor Registrants, BNDD/HSL (573) 751-6321 DRL
Pregnancy Associated Mortality Review (PAMR) (573) 751-6266 DCPH
Pregnancy Risk Assessment and Monitoring System (PRAMS) (573) 526-0452 DCPH
Prenatal Case Management (573) 751-6439 DCPH
Prenatal Nutrition (573) 751-6204 DCPH
Prescription Drug Repository Program — HSL/BNDD (573) 751-6321 DRL
Prevent Abuse and Neglect Through Dental Awareness (PANDA) (573) 751-6219 DCPH
Preventive Health and Health Service Block Grant (PHHS) (573) 751-6469 DCPH
Primary Care Incentive Program (PRIMO) (573) 751-6219 DCPH
Primary Care Systems Development (573) 751-6219 DCPH
Printing Needs (573) 751-6035 Admin
Procedure Charges (Outpatient) (573) 751-6283 DCPH

Professional Registration (license for RNs, MDs, DOs, Pharmacies, etc.) — Dept. of Ec. Dev.

(573) 751-0098

Program Integrity

(573) 526-8557

DSDS
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Property Control/Inventory (Fixed Assets) (573) 526-3988 Admin
Public Health Nursing (573) 751-6170 DCPH
Public Information (573) 751-6062 DO

Purchasing (573) 751-6471 Admin
Putative Father Registry (Vital Records) (573) 751-6378 DCPH

Quality Assurance (Long Term Care Regulation) SLTC/QA Unit (573) 526-8516 DRL
Quality Improvement (573) 526-0219 DCPH
Quality Improvement Process of Missouri (QIPMO SLTC/Director’s Office (573) 751-6308 DRL
Rabies Questions (573) 751-6114 DCPH
Rabies Testing, Respiratory Viruses Clinical Specimen Testing, SPHL (573) 751-3334 LAB
Radioactive Materials (non-medical) Health Facility Regulations (573) 751-6083 DRL
Radiological Emergencies (573) 751-6161 DCPH
OR 800-392-0272
Radiological Health (Radon) (573) 751-6102 DCPH
Radon (Indoor Air) (573) 751-6102 DCPH
Rape Medical Exams (573) 751-6210 DCPH
Rape Prevention (573) 751-6210 DCPH
Records Retention/ Storage Archives (573) 751-6048 Admin
Refugee Health Program (573) 751-6113 DCPH
Refunds (573) 751-6024 Admin

Registrant Inquiries & Changes, Registrations, BNDD/HSL

(573) 751-6321

Registrant Verifications, BNDD/HSL

(573) 751-6321

Relay Missouri (Hearing Impaired)

(800) 735-2466

IUU
0|
|

Repair Services/Work Orders (573) 751-6395 Admin
Reportable Communicable Diseases (573) 751-6113 DCPH
Resident’s Funds — Long Term Care SLTC/Accounting Unit (573) 526-8551 DRL
Resident’s Rights Brochures (573) 526-0727 DSDS
Residential Care Facility Licenses (RCF) (573) 526-8505 DRL

Respiratory Care License

(573) 522-5864

Retail WIC Vendor

(573) 751-6204

DCPH

Retirement

(573) 751-6479

Retirement (MOSERS)

(800) 827-1063

)
IO

Risk Assessment (573) 751-6102 DCPH
Rubella and Measles Testing, SPHL (573) 751-3334 LAB
Rural Health (Primary Care and Rural Health Unit/Div. Community Health) (573) 751-6219 DCPH
Ryan White HIV Program (573) 751-6439 DCPH

Safe At Home (Secretary of State’s Office) (866) 509-1409 -

Safe Kids Coalition (573) 751-6210 DCPH
SAFE-CARE Network (573) 751-6210 DCPH
SAM |1 Budget/Object Codes Set-up (573) 751-6016 Admin
SAM I Financial Security (573) 751-6024 Admin
SAM II Grant and Contract set-up (573) 751-6024 Admin
Satellite Broadcasts (573) 751-6058 DO

Scheduling Employment Interviews (573) 751-6059 DO

* see last page of this list 14

Rev. 2/24/09



School Health (573) 751-6213 DCPH
School-Age Children’s Health Services (573) 751-6213 DCPH
Second Business — Long Term Care/Policy Unit (573) 526-8520 DRL
Senior Nutrition (573) 526-4542 DSDS
Senior Prescription Program & Senior RX (573) 522-3070 !
Serology/Virology, SPHL (573) 751-3334 DCPH
Service/Tenure Awards (573) 751-6059 DO
Sewage Systems — Individual On-Site (not municipal) (573) 751-6095 DCPH
Sexual Assault Hotline (National) (800) 656-4673 -
Sexual Assault Prevention (573) 751-6210 DCPH
Sexual Assault Victim (573) 751-6210 DCPH
Sexual Harassment Complaints (573) 751-6059 DO
Shared Tax Credit (MO Dept. of Revenue) 573) 7514842 ||
Shortage Area Designations (573) 751-6219 DCPH
Show Me Healthy Missourians (573) 522-2860 DCPH
Show Me Healthy Women (SMHW - Formerly BCCCP) (573) 522-2845 DCPH
Sickle Cell Anemia Program (573) 751-6266 DCPH
Sickle Cell Anemia, SPHL (573) 751-2662 LAB
Silver Haired Legislature (573) 526-4642 DSDS
SIDS Autopsies and Transportation (573) 751-6266 DCPH
Smallpox Prevention (573) 526-0211 DCPH
Smoking Prevention (Tobacco Program) (573) 522-2820 DCPH
Smoking Prevention (Women of Reproductive Age) (573) 751-6266 DCPH
Social Security Administration (800) 772-1213 !
Soil Cleanup Levels (573) 751-6102 DCPH
Sonitrol Clearance (573) 751-6395 Admin
Special Health Care Needs - Provider Claims (Adult Head Injury and CSHCN/Hope); and (573) 751-6246 DCPH
Provider Enrollment (Adult Head Injury and CSHCN/Hope) OR (800) 451-0669
SSDI (State Systems Development Initiative) (573) 751-6469 DCPH
State 20 J-1 Visa Waiver (573) 751-6219 DCPH
State Board of Health (573) 526-3644 DO
State Board of Senior Services (573) 526-3644 DO
State Epidemiologist (573) 751-6128 DCPH
State (and Federal) Funded Services for Alzheimer’s (573) 526-8534 DSDS
State Public Health Laboratory (573) 751-3334 LAB
State Systems Development Initiative (573) 751-8394 DCPH
STD - (Chlamydia, Gonorrhea & Syphilis) Statistics; Clinics/Treatment/Guidelines; (573) 751-6439 DCPH
Medications; and General Information/Health Education

Strategic Planning (573) 526-0434 DO
Stroke (573) 522-2896 DCPH
Student Loan Program (Primary Care and Rural Health Unit) (573) 751-6219 DCPH
Sudden Infant Death Syndrome (SIDS) (573) 751-6266 DCPH
Suicide Prevention (314) 877-2869 DCPH

Suicide Prevention Hotline
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Summer Food Service Program (573) 751-6250 DCPH
OR (888) 435-1464
Superfund Issues (573) 751-6102 DCPH
Surveillance, Bioterrorism or Hospital Electronic Syndromic Surveillance or ESSENCE System (573) 751-6161 DCPH
Survey Development/Sampling (573) 751-6300 DCPH
Syphilis Testing, SPHL (573) 751-3334 LAB
Syphilis, Case Reporting, Record Search, Statistics (573) 751-6439 DCPH
TB Control (573) 751-6113 DCPH
Team Nutrition (573) 522-2820 DCPH
Teen Outreach Program (TOP) (573) 751-6210 DCPH
Telephone Services (573) 751-6420 Admin
TEL-LINK (800) 835-5465 DCPH
TEMP Medicaid (573) 751-5178 !
Testing for Pathogenic Organisms, SPHL (573) 751-3334 LAB
Title VI Compliance (573) 751-6056 DO
Tobacco Program (573) 522-2820 DCPH
Training Scheduling and Professional Development (573) 751-6058 DO
Trauma Center Program and Registry/HSL/EMS (573) 751-6356 DRL
Traumatic Brain Injury (573) 751-6246 DCPH
Travel Questions (Vaccine Related) (573) 751-6124 DCPH
Tuberculosis Disease in High Risk Groups; Infection; and Prevention (573) 751-6113 DCPH
Uninsured Statistics for Missouri (573) 526-1687 DCPH
UPS Billings (573-751-6040 Admin
Vaccines; Preventable Diseases; and Reaction (573) 751-6124 DCPH
Vaccines for Children Program (573) 526-5833 DCPH
OR 800-219-3224

Vendor Payments (573) 751-6024 Admin
Video Conferencing (573) 526-8693 ITSD
Video Streaming (573) 751-6058 DO
Videos - (Training/Educational) & Literature Library (Warehouse) (573) 751-6048 Admin
Violence Against Women (573) 751-6210 DCPH
Vision Plan Questions (MO Consolidated Health Care Plan) (800) 487-0771 ﬁ
Vital Records, General Administration (573) 526-0348 DCPH
Vital Statistics (Monthly and Annual) (573) 751-6289 DCPH
Volunteer Ombudsman Management (573) 526-0727 DSDS
Voyager and Utility bills (573) 751-6040 Admin
Warehouse Services (573) 526-3861 Admin
Waste Water Treatment Program (On-site) (573) 751-6102 DCPH
Water Laboratories for DNR, SPHL (573) 751-3334 LAB
Water Sampling Requests (Bacteria and Chemicals — Private Wells Only) (573) 751-6102 DCPH
Water Testing for Hazardous and Toxic Chemicals, SPHL (573) 751-3334 LAB
Waterborne lliness (573) 751-6113 DCPH
Web Site, DHSS (www.dhss.mo.gov) (573) 751-6388 ITSD
Well Child Outreach Project (573) 751-6266 DCPH
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West Nile Virus (including dead birds) (573) 751-6113 DCPH
WIC Approved Foods and Nutrition (573) 751-6204 DCPH
WIC Eligibility (573) 751-6204 DCPH
OR (800) 392-8209
WIC Nutrition Surveillance Systems (Pregnancy & Pediatrics) (573) 526-1369 DCPH
WIC Participant & Local Provider Concerns and Referrals (573) 751-6204 DCPH
WISEWOMAN (573) 522-2845 DCPH
Women’s Health (573) 526-0445 DCPH
Work Orders (573) 751-6395 Admin
Workers’ Compensation (573) 751-6479 DO
OR (800) 624-2354
Worksite Wellness (573) 522-2829 DCPH
Year 2000 — Healthy Missourians (573) 751-6005 DO
Youth Risk Behavior Survey (YRBS) (573) 751-3805 DCPH
Zootonic Ilinesses (573) 751-6113 DCPH
* List Department of Health and Senior Services (DHSS) Division or Office or Center that is responsible for function:

DO = Office of the Director

Admin = Division of Administration

DSDS = Division of Senior and Disability Services

DRL = Division of Regulation and Licensure

DCPH = Division of Community and Public Health

LAB = State Public Health Laboratory

ITSD = OA Information Technology Services Division located at DHSS
I - Blacked Out Indicates Agency Outside DHSS
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